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fem: afgfa<t fesganins AIferm (Community Information Service)

AHEISS feaeanns AIfeA § Wi 39 '3 8F Fredrdt AT & Hiewr AT J 1 /a3 @ Agdt (AF @ & &F
'3 dH FI6 TB feniS) § v Ifge @@ AyeTe e BussT AIST S yserd! =33 6 R ATt
I35 B BT It I wifdt Areardt & 83 faarfem (Housing), »rfarsT (Disability), w38 €3 (Household
Finance), 833t (Agriculture), o (Marriage), I79Tg (Employment) wfe 833 fdg mifimre’ € I &t
J At I

fUed g5 Tofamit B9 Birgdhis’ & T3 HigEA i3 I 3 Bat St Freardt @ 837 ydh 536 R9
5 T f HI3YIS giHar J| for BEt g fog 2uE mgdt I a1 afHgiadt fraeanms © 939 Ry usfsa
wrfegdt & Idfierdt faga Idfomit &8 welledt geet 7 Aaet Jl

fearrHis 2at {9 Uz Aye o € 83 § YIr d9a T8t Aredrdt ATl & HI33™ 919 AIgS3T @ I
3l

foH a79& IFLA & Section of Public Libraries & ffa &¢ =3fdar aiIgy (Working Group) € 3166 &i3T, A <t
Hifar 1987 < IFLA Conference, Brighton €8 J€t fer aidu & fagram i3t fa wifadh sfHBfact
feseranss AT © fearA § @30TU3 s96 W3 Aes 2 &4 i Yade rerfu3 &3 Arer grdier Ji

JAde © 99 ugm fig Ae:


http://www.gyanmalalibrary.com/

. Vg AfE3Y (State-of-the-art) § Aea W3 U3 IHBISST feaeanas A<’ € fearH B femr-fsaen
g ags @ A3 Afa3 MHifemir (Literature Review) II&7|

. IY S I AES € 8¢ 83d fSu 9H J9aT, 3T 1 IHEIES feagants Aee’ & 87 < YfdasT,
fers3™ W3 T T Y3 BIrfen 7 Al

o IYYNI3HI AT (Experimental Services) T HEUSET, fSIEE W3 HE'SE I3

o &3t T YAS (Dissemination) II&'|

(Types of Community Information Services)

o Survival Information — HITs-fsaeaR—RdaHgT Hies &8 AEfU3 Aearat
« Citizen Action Information — &Ifdd Irg<Tdl ASOl A=t
o Local Information — AH"&H AredTIt

IHETSS @ wiftmis <9 B8R AEG '3 B8 Idmit Afwaax (Cultural), IAES (Geographical), IHASS
(Political), FHTH (Social) w3 wrafdal (Economic) Yfafanret w3 mifimret § AHsE AHS J1 Uiy
wregdt § afHgfact St mifimret § AHge Tdie’ 3 w3 HIT I8 g8 Tdie I6|

fan & yaigs siegdt & Aes3 Gn afHElsS & sfterat w3 Afauer 3 faet Ase &t fAA iR 89 aH
et J| Briegdmit & AHEISST 3 Areardt uder8e B8 Ygreradl Hidh dedt (Media Centres) r @3famr
7 AIEr J| TR &8 Ao3T § AEadl YTIs 96 T8t sregdht & ygremssT g 2o Jer Ji

sfHEfsS feaaanns Aafefid R <o IJt fegumdl € 796, Library Association, UK & 1977 f&9 British
Library @ f&31 Agfe3™ &% Community Information Project (CIP) #arfu3 &i37| e T §Sn Sriegdm,
HH JJa UHiB Sfrgdh feg SfHBfsct feseanis &8 Hefts 939t g9 Hearsl feslal saer, fendme
II&T, JAA SI&" W3 YATIS SI6" Hi

for 3 fegrer, fgds &g afvBfad! fraeranns © 939 fo <&t fUrest R dio-uafBs siegdt Aeardt yere
IS T BRger & feafaz Jemit, fae:

Citizens Advice Bureaux (CABX)
Consumers Advice Centres (CACs)
Housing Advice Centres (HACs)
Neighbourhood Advice Centres (NACs)
Legal Advice Centres

Local Authority Information Centres

fost dedt T feAf3z T9es B8 &t i3 famr, fgfa Afas Ko fog' 99 ferf33 Areardt Quas Ji



wWHIIE™ (USA) @8 43 | CIP & 397 Public Information Centers (PICs) A3 =13 918, frigt € G2
IHEfEST Emif Freardl B3 € UgTE Ige" w3 86T AIST w3 eHAM S HYl fanwg da A A it 837 S
YJ' 9 A o

afghsdt fragranns 2 s glewret guf & usts A=t andh

« Direct Service — fAd A<
« Back-up — Agfeq AeT
e Self Help — AR-ATfE3"

affsct foagranns @ A3

(Community Information Sources)

foR 2 © fearn €9 Aredrdt HI3=eyUds ivar faarget J1 feg i afewreardt Agarg < Hed! finedt I
& ygremdt Aredrdl €8 W3 famis © YAg B8 @fg3 Aorg Htmid (Communication Channels) AETUS &li3
el

foi < wgfss w3 Afe® A @9 2d-2 ARge nares HBES § Areardl YTre dJaeit Is| feg Ia:

« Local Authority — WUEt USfBa Briegdt y=at, wrgdrgies (Archives), gfgAe fI83H (Tourist
Bureaux), TgHaal feg79T (Operational Departments) W3 §TU4T 3 U I Heremi Jremt ferm
Aredrdt Aeret It

« Voluntary Organizations — WH 39 '3 AE®S wEGS 28 &3 Aofes yu3 396 o8 A=-ASt
HAE

« Specialist Organizations — ¥ A" 3t fai ferw fei (fA= Housing, Law, Welfare Rights) &%  faA
feRH QU3 AT (fH< Disabled, Youth, Ethnic Groups) &8 Atz Jeh Il

993 &g ATsddl 83T T AILHE SIS Musib & 36 83 AI3T T Ugs di3t 1 363" 34 I3eed Ared'dl
AIS I&:

« Self/Personal Experience — WUE/f& il SHI=E"

« Friends, Neighbours, Relatives — BH3, Imiiel w3 faa3eg

« Family Members — Ufgerga Aeg

« Fellow Professionals — AfgaaHt dieg

« Market/Shopkeeper W3 €97 AE&sd AT'S fHa 39 Wiy 39 '3 fods I 2 II8T'3 ade I
« Block/Panchayat Office — S®ENfoE3 €239



« Service Holders and Professionals — Re" Yer3™ w3 dA<d, fA< 3dcg, wiitmms wife
o Others — I3 AI3Z, g *T u=lEx Briegdmit, orafid fenest, S, IS8, wiHeg wife IHS 6|

ferr: 329 Agfen

(Reference Service)

JaeEG & Reference Service § foA 3t ufgefiz i3 3:

“g3 Ursd ¢ fo Hl AR YT 994", 3' 7 8T wruEl @n A & gt &3 HEfuz ea3=d § Aune3T &5,
Y3s 39 '3 w3 3d 53 83 Al

Jedn AIfer fSH AT It Usd W3 YASd fegard AUSS AETUS 596 <t Yfafanr J

93 <9 segdiafing @ fusmir 3. WA, wa. 396 8s (Dr. S. R. Ranganathan) & faar i3 IgdA € wigs
o™ Ae It Uurad w3 YA A Areardl AIS fegdd Audd AEfUs Jd&" J

85" & Uras EMiT I HEMIT € UsTE St

Freshman — &< ysd

General Reader — W™ Ursd

Ordinary/Generalist Enquirer — W A A6IfSAC Usfils ad6 <"
Specialist Reader — feRAfIMS UsH

R

fost o fEhi © uad § G5 Tl 837 wigAd ISIH AT YT oISt ATl O:

o Freshman & Initiation f&3t Aret J

o General Reader & General Help f&3t A<t 31

- Ordinary/Generalist Enquirer & Ready Reference Service ie3t #<t I

« Specialist Reader W3 FgJ3 WgH'T Generalist Reader § Long-Range Reference Service f&3t Aiet J

Initiation 3 General Help f9 urad €t Hafefldmia (Psychology of Readers) T feargd fImia HI3<Uds Jer
J1

Samuel Swett & Reference Librarian © 979 '9d ©H:

. Uy § wrfegdt & =93 a9s 93 fifrmr =
o YUsd et Ysfale® € A<y e |



. Usat § AI3* A IT 96 S ATfe3sT a9
. FHEf&CH feT wrfegat § €3nfas ags|

JeIn Aafen © fAags

(Theories of Reference Services)

L

James Wyer (1930) & Reference Service © {35 €4-24 ©IHe/fegguradre’ (Philosophies) T @96 a3, fAe
¢ faar AT 3

o Conservative
o« Moderate
e Liberal

feat & Samuel Rothstein (1960) & HIS:

e Minimum
e Middling
e Maximum

T &H &S T TIATE|

1. Conservative AT Minimum

Conservative H Minimum Reference Service Udd @9 wigde 7 €85z &g U usd § ae-a< foHl Aafesr
&3t At JI IeIA Sfegdhis QU3 & AI3 B3t R Aofear ager J, ud 89 Bt A3 & U &8
yger A Gt T fawrfmr sdt /g

2. Moderate A Middling

Moderate Reference Service Ie& Jee3 B 3 nidl €0 J Usd SR LECES Td3 Jd6 A TA3=H, I8 Wife
B3t R9 WA ATTRS™ YT I3 J1 ISIH Segdmis 8H W3 SEIHI YyHe' © 837 B3t 8 ferfg3
3919 &8 8H I I

3. Liberal #F Maximum

Liberal 7 Maximum Reference Service i€ Uraat & Udt w3 IIAUI Aeadl YEra I3 HHS Jer J1 for

R9 Iedn wregdms Quas™ © Yie § 8er J, ud I3 J, Bfg3 maIdh B9 I w3 @ Aeardl QUSaTs'
& YT J9er J1 87 UT '3 I=IA Ffegdmis Y3 Al @ HAY (Summary) 7 ferdme (Analysis)
fanrg &9 Haer J1 wiH 39 '3 for fgan € 3eIA AL Special Libraries 9 Yo o3t A< JI



JeIH Agfer € agd

(Functions of Reference Services)

American Library Association (ALA) & 1942 f@9 Reference Services € SrgH" & &fegdl € Job Analysis €t
8 Bt @ TI9MG3 =371 ALA & Reference Service € 96 189 8 oad ©F:

1. Supervisory Function — f&3ra™&t araw

fer 9rgn 199 AYS3' (Facilities), Reference Section T @fg3 HaTe®, Reference Materials € O, SgHgamit
W3 ATE § o w3 HIdRaHs T W3 Brfegdt @ QUSIET= (Clientele) T withies Sga" 7rvs J) fer &9
Reference Sources T Ysua W3 3wt AT a/gH & AHS Je Ia

2. Instructional Function — fAfemrm 3y IaA

Reference Librarian § Urast § Sresgdt € o4 96 © €1, AT © AE'S, Online Catalogues, WoSTES W3
3f3d Reference Sources BF @33 '3 fHfumr 2t Irdi<t J|

st & wrfegdl €t yEret w3 fdfowe’ &% AE S9<78T B¢ Initiation A Orientation Programme
W3 3T Arer grdter J)

3. Informatory Function — ATEaat YT'S dJd6 T drdH

fé Reference and Information Desk J&" grdier 3, fir €9 dfu@ea w3 Hedls faediAt egeimit nrgfed
Sfamr AT I

n

Reference Librarian § QusqarsTe €mit Usfdig’ T A= €€ & Social Media Tools FRZ wifsd f3ies
AOS © 2393 JII& grdter I

4. Guidance Function — H'IJIICIHS I

Reference Librarian € friierdt I {3 @9 sregdt w3 for © Hejfo &t <o 3 <o =93 3¢ e wadeans
UT'S J3

Reference Librarian US9I3Te" § TH3RH € HE'G, ANGIS! ©f 9T W3 I3 UFa w3 fids <& Arardt <t 9
g9 & Hgdredns fder Ji




5. Bibliographic Function — 3jg-Hot A=t argq
Reference Section A" Department EA3=H" T WH'S 81 S Bibliographies f3wrg ager Il

Reference Librarian SRR B3 w3 I9 Urad © AU R Ifder I w3 8% § &a3H AT (Latest
Literature) '3 Ag Sgerg@er J1 Ursar & 83 IT '3 Bibliography & yers i3t Atet Il

6. Appraisal Function — H8&de a9H

Reference Librarian Reference Work, Reference Services W3 Reference Staff €F HB'EFJ B3 W3 Jree3T
HB'SE Sd6 S Evaluation Programme 987G I

Appraisal € 8% Collection W3 Service & 33 I3 AEa" Jer I

Reference Librarian Reference Services € YS'EHIB3" T H&'aE I8 B3 HuEs' Irdt ag Aaer 3:

a) at U ©f YgfdiE (Query) T 3 3J1a &5 ferdHE Si3T famir I?

b) ot @fg3 yfafamr AF feit (Procedure/Process) & urger a3t aret 97

¢) 3t Usx § Ut AZHECT &8 AredSt Y©rs Sttt 37

d) it Brfesdt 9% el Reference Sources QUBHT I57?

Add AJ Reference Questions © A3HHGE 8§39 Yera I3 AT I8, 3t feg Hfowr Ater I fa Reference Service
YSTHE (Effective) W3 IHS (Efficient) I

JII6HG ©f ISIA AIfefAd T <gdNdds

(Ranganathan’s Classification of Reference Services)
HreaTdl U3 I9€ I61 UsdiE (Queries) € fAHT w3 gut St Jeit g6 w3 @' <t AR <1 83 & @4-2y
Jer I

segdt T JeIH AdHG A JSIA K341 Uas @it HHIS' ©d Jd6 W3 B €t 83 Udhif I96 38 W3s
e Jl

for 38 @g At Areard! 7 Usd & 393 A 5g3 83 AN fRY YT's SISt ATl J, 8A & Ready Reference
Service fagr Ater J| for @ 88<, fAn IeIA Hafer f9 Aeddl Yore 996 &8 203 A 8aer 3, @A §
Long-Range Reference Service faar A J|



American Library Association (ALA) & fé§f § gH<"d Direct Reference Service w3 Indirect Reference
Service © gu &9 & Tarrfonr J|

S. R. Ranganathan & Reference Work © 3& &8 guf/Facets T IJe6 137

READY REFERENCE SERVICE
(393 IeIA AT

JarsTEE & Ready Reference Service § windt Sedn Ae &+ ufgefiz Stz 7 593 83 A f9, HeT I2 3t
fea fife <o, yait 7 #ee 31 7 7al

for &9 €9 IeIA AT IHS I6 o' R uraa § 393 893 Jeon AJ3 26 fomr i3t Aret I w3 83 An
&9 Arearat fealdt i3t At 1

[To'|

for fam & AT Yo' 996 B8 JeIA Begdie Reference Books, Online Searches w3 Offline/Online
Catalogue Searches @34t AI3' & =33 I Il

Ready Reference Service feg 3¢ fadn Usfiis® anHs dEm I&:

. et & fidh Har i3t At I

. e & Har 393 writmpiimTst It St A i

o ™ HAOT& (Simple) Je I

. et @ €33 Reference Librarian @ 3Ad '3 It i3 7 Aa Ia|

. frot g 82 €39 mHs 32 Il

. gt e €39 83 A &9, wH 39 '3 5 fife & far 3 uie Al &9 &3 7 Faer J)

Ready Reference Queries 8 Reference Sources

Ready Reference Queries &€t 89 Reference Sources ¥93 A I& H Fact-Finding Sources g€ Ia| fogt &9
HHE JE:

« Dictionaries — HEEaH

« Directories/Handbooks — 3fedaedmidssa

« Census Reports — A&IrEs” fauger

« Year Books/Annuals — WiWd SIHASS YAHS



« Biographies — AleaM

« Gazetteers — AT

. Atlases — WeBH

« Encyclopaedias — ferean

- Specific Organizations @M Publications W3 Websites — fen ARE<=F € Yyaae w3 SaAde

« Authentic Online Web-Based Sources — YHTed WasEls S g-wofd3 AI3

« Online Publishers’ Sources, including Online Databases — W'GBTHS YarHa 2 HI3, frst fég
WEHES ITHA A THS TS|

LONG-RANGE REFERENCE SERVICE
(Swarst 3g3A AL

JIEES & 19 fiE3 fd Long-Range Reference Service T @33 ™A 39 '3 Public Libraries W3 Special
Libraries f&9 =03 It 31

for Az ({9 IeIA Al YT'6 I96 B8 0T AH FaTer JI fed AT Gt feldm ursd (Special Readers) §
&3t #<t I 7 fenm oA & Areardt € Har 98 I8

WH 39 '3 Reference Sources T ATTR3™ &8 frg AT Yers s96 €9 5 fife 3 fa mi &9 A I

fog AT ArEardt © 99 HIT AI3 & A9 d96 '3 w3 It I, 3 A BT I8 A At yu3 S 7
A3 for B8 for famad € AT § 393 YT I3 AI &l deTl

g9 B! Areardt rfegdt © 33 7 WiasTEis AIST Y QuBHT & I, 3t uH § I9 AEGS Sriegdmit
w3 87 Uz '3 7 i I9 Friegdmit 39 & Torfen AT Aeer I

wiH YT Si3T I Long-Range Reference Service 3f@y {89 Ready Reference Service ST Aaet 3, fagfa ant
© &3 Reference Librarian WUz fugd 3799 w3 fesfis god™ © wog '3 A=z AHadt § <09 3 &%
BT © W1 J AT J

wid Long-Range Reference Service € Tfegr I9 @ =g famir 3 w3 o ffT Is i Reer & aHs Haht
7em I&:

- Bibliographical Service — 3j8-Hot A=
. Referral Service — ISIB/A=HT AT
« Translation Service — Wg&e< AT



f&g A==t Long-Range Reference Services € gu feg HéM Hidhit I

LEVELS OF REFERENCE SERVICE
(SSIA AIfeA - Uhq)

1. Ready Reference
. 5fHe I wemi
. E39yTs 396 B8 9 f5aug3 Reference Collection T 233 ST Al I
. Uad T 831 B9 It AR TS St A Il
e &3 v 39 '3 i fifar €39 (Answer) deT I
. AOYS YHS W3 WH 39 '3 ATIS €391
o 3IE3IHI Areardl (Factual Information) 83€ &8 ASU3|
o Ready Reference Materials 35 37 Ugg ©f 837 Jef Il

2. Long-Range Reference Service

. W 39 '35-30 fiel

. o g fig fes 3 Sg AHt & 91 AdeT J

o &3 W 39 '3 €39 A Referral g J1

s HO96 YHs/AOds €331

. TOJ 53 A Sophisticated Resources S 37 J Al I

. TEad 83T &8 A3, Ud et 39 '3 feRf3z fendne adi|

3. Research

« f5T Labour-Intensive get 3 w3 fia fos 3 & & fifa Ig3 39 A SI1 AT I

. ®fegdt AS'E Secondary Research &g JI

o &3 fAge fior €33 &7 I & Research Findings Tt fewrfymir (Explanation) der J1
o o & Extended Reference Service 2t faar A Haer Ji

o Complex Question / Complex Answer |

« IE AI3T (Many Sources) ©f 37 Jet Il
. for &9 Analysis — feadwE AHS Jer JI

REFERRAL SERVICE



(SeIS AT

Referral Service f&a wifAdt Reference Service I fAA €9 Arsaat T Hal 96 @& fawa3t (Information Seeker)
& et 3 T799 f9A Agency AF Expert €8 S T 3, fiid 8F1<t Areardl yu3 it A Helet I

Referral Service & Reference Service T fa fer3ag & Hfenr 7 Aarer I, fan <o o€t TAz=n 0 39 '3
YT &t i3 Al Information Seeker & T wifddt Agency HF Expert €8 fagefias iz mer I A 34t

AEddl Y6 596 T HIeaT gHTT J2I

for ufgsTr 3 fog & mume Jor J 3 B Areara wrfegst S Qussy adf I

Referral Centre

Referral Centre f&d wfadt #HET I 1 SAeg3= § Aearal w3 83 AI3T 8 feaefiis =9

THSH YT'6 &l el

National Referral Centre & €3I € @4-34 HE'®' '3 Referral Centres ©f AEUST BH ffd 3% @x oH 37|
fer & Referral Centre HEMUS 996 Bd 3FEMif BIST, YEra SiSmit Are @it A= w3 Y3 sismi e
&Mt Publications Wre g9 farr-foaeHd fE3

g% ArREe fan feRm 933 <9 Specialized Referral Centres @+ & S I3& SImni]

« National Dairy Research Institute (NDRI) 3793 <8 Dairy Research © 833 f&9 Referral Centre @1
3H gger J

« National Neuroscience Information Centre, & National Institute of Mental Health and Neuro Sciences
(NIMHANS) &8 Rz J, Mental Health w3 Neurosciences © 939 €8 ffd Ha3™ yu3 Referral
Centre J1

foeg 2 fimrs B W1 J 19 g9 IAUSST § = Referral Centres fo@r 7 J1 U9 fer fSAH © IAuss A3
Wil © Tfed 3 Srag 75|

E-REFERENCE SERVICES W3 DIGITAL
REFERENCE SERVICES

Janes, Carter w3 Memmott © W&H'T, Digital Reference Service f8 wifqar Hfimid 3 fam It 1 e
YrS faA Library Staff Member & Electronic Means, fi@ Email, Chat, Web Forms wrfe I/t 37 Aare 96 w3
€5 T €39 yu3 a9 Aae I5, e’ fena3az 39 '3 owa I8



WSS Srfagdht I Web Portals W3 Web Pages IJT Campus W3 Off-Campus GUSdI3Tar & 24x7 Reference
Services YT'o S96 © WAl I

Digital Reference Service U8 3 Internet Technology € €33 JI9€ J€ Virtual Environment &9
SUsTI3= &% Ho'g w3 WiZIfafar (Interaction) SIF& T AT Il

Digital Reference Service € He 39 '3 € gU I&:

1. Asynchronous Digital Reference Service

for f&g QU3 T Y& W3 Reference Librarian T €39 f8a A (Real Time) &t I
fer ST 7S Ia:

e Email
o Social Media Tools
¢ Web-Based Forms

fagt It Patrons/Users WUE Questions/Queries 37 Aol I& W3 W 39 '3 24 wifen @ wieg €39 yuz a9
AT I&|

2. Synchronous Digital Reference Service
o fST Reference Librarian W3 User fega™d Real-Time Communication Jer 31
feA g vy 39 '3:

e Chat
e Instant Messaging

T At It 393 HOI |3 AT Il

J<IA AIfeA © SH-_Y H'3S
(Different Models/Avenues of Reference Services)

&g AHfenwr 7 Haer 3

1. Roving Reference — 3fEar 3e3A



for €9 Jeon Siegdhis usd fie Hige der J, €8 It B & FAuda dac J1 ritgdmis Sritgdt @ wied
Y- AT '3 HEES IfJer I 7 g9-AeaH (Stacks) © fegard WHer I w3 QusasT=’ € 83 Warg
SuzsT Ifder I

2. Outreach Reference — wr@edig CEChl

far f&9 Reference Librarian SfHESST &8 wyeh Hgedlt egAger I w3 QuSdIETet/ urad &8 Face-to-Face
HUId AEfU3 9T I

AHESST & AHEMHT (Community Events) f&8 31 & W3 IdH WAz d9a" A3 § regdt &mif Aeret
W3 A3 &9 fifemr T T 9 rd3eyss Har 3

3. Virtual Reference — TIgW® IE3H

fag A< Phone, Text W3 Chat e I Yyers ol3t A7 At I Mobile Technology 97t 8 UZarsT &

Library Reference Services T @33 Jd Ae I6 1 Begdl S WHS! &% &Jf Ugd A<, ©d Ifde Ia #F
3FGBH T 293 f*Y fods I

fer™ ALERTING SERVICES
(WSIfSIr Ae=h)
Current Awareness Services (CAS)

Alerting Services & Alert Services A Current Awareness Services (CAS) & faar #er Ji

feg Ao griegdt QusasTe' § @' < got © feim U3 i I It 37T "F W3 S ArEaamT 5%

Wy-2-3< Jige <9 A3 Igemi Ia|

CAS @ HY 83

. QuUSIETE § B fefimi I3 5AGIH ArEarIl YT'S SIS
o QUIIET T AN HUEE|
« &< fega - fagns f<o ATfesT a7

Current Awareness Service @ U™



(Steps in Current Awareness Service)

1. rfegst R TAz=H yu3 Ie Jt 8 & mifmr 7F AAfSar a3

2. FEaTdl € 9T 3o W3 fenSSIN1S QUSIIET= Hf AT Y3 Sd 9J AYJ ©f Head! 89 &'% AHils
TH3H & f9ad3 sJ|

3. QusSIIs § G <t gol T8 =AW AT Arearal 79 HYaTNotification SHET

CAS Tt 7wt w3 fammr

(Categories and Types of CAS)
Wy 39 '3 Current Awareness Services € @ faAHT HEMT AT Aemi™ I

1. CAS for All the Users
(A9 GuU3ar3T= BE CAS)

feet &9 THE I6:

o Tfegdt ig I8 It <9 AHE SISt I YRS/ AHaTST < 5l
« Bibliographies €t fanrdt

« Indexing W3 Abstracting Services|

« Tfegdl ff9 yu3 AJ&s™ & Table of Contents (TOC)|

. el

fog At I 189 gut feg Yere ISt 7 At Ia:

« Contents Pages of Journals — AG&ST € ferr-got U

« Library Bulletin — Sfegdt g8fcs

« List of New Additions/Accession List — &=t YyuIte & aoimlanns fene
« Newspaper Clippings — wWH=EJt aféar

« Routing of Periodicals — Widmrfsasa €t g@fdar

2. CAS for Homogeneous Group of Users

(AH'S got T8 QU3IT3T=t @ AHTI B8l CAS)



fag ATet Gt QUSTISTE © AHT § YT'G iSmif Ao I6 gt < f&a fadt ferr-got (Subject Interest)
gt I

fogt f&g -2 HitmiHT Irdt fewaSht A Ay’ 33 Aredrdt uder@er 7 Hs 3, frs:

Telephone
Conversation

Email

Routing of Journals

CAS YyT'S 996 © 41 W3 38

(Methods and Techniques of Providing CAS)
1. Current Awareness Bulletin/List

for A< &9 grfegdt A Documentation Centre Srfagdt fEg YUz I€ & Primary Journals W3 JJ Current
Information Sources & Hales e J|

feg Arearat Library Bulletin @ gu &8 & yers i3t 7 Aot I

2. Routing of Journals

HIeS § g QUSAsT 3 TR QUSIsT 3 I8 A ATIST SI6 Heddl © YAD T g HIS<YIs AUS
3Jl

nH 33 '3 Special Libraries/Information Centres ff@ A9&5" € Bound Volumes AIgBC dI3 AT I5, Ud
Current Issues § & I8¢ Stz AteT J

3. Display

Display & CAS Ye's a6 " ffd HI3eyas 3dtam Hfomr Afer J1 @erads e+, &= YASS T Book
Jacket/Cover Y3 I3 7 Aeer J

4. Research in Progress Bulletin

fog g8fcs QuasTe' § &< Research Projects W3 UfJ&™ 3 98 IJ Research Projects f&9 I€ Y33t 59
Aeardt fider I

5. Contents-by-Journal Service

fog A= grfegdt © wied A Commercial Publishers @4 Y& i3t A At JI



for A< f&9 Library, Documentation Centre ™ Commercial Publisher f9-24 fefimit o7& HEfU3 Aaas™ ©
Contents Pages 8" YdHeS QU= § YTrs 9T Il

6. Newspaper Clipping Service

WHSTg Current Information € HI3TUIS AIS HS HR I, [9EfA feg Current Awareness Media I61

&g IS (Politics), fAT3 (Health), 93T (Sports), TU/F (Business) Wie f4-34 933" feg J IImif 30
WeaTe St HEg Y3 J98 IS

Computerised Current Awareness Services

SfU8cgreieag Current Awareness Services € I8 BTId6 I6 @it Ias|

Alerting Services, RSS Feeds W3 Email

& A Tregdnies &= ATas wiat § I8 A d9T Aol 89 8% < miadt ©f 386" BUSIE=! enrgr i3
J12 Index Cards &% JI¢ A, frigt 99 8% €t got © fen vad Ie A w3 Agfe3 39 '3 ggured Aoz &
Bibliography f3wrg g2 As|

JT Alerting Services/Current Awareness Services WiHIM™ FEM wyg Wy fawrg 3 Aeem I&|

Alerts 95 83 AI3T 3 37 7 ASR I&:

e Publishers
o Article-Indexing Databases

e Third-Party Services ¥ @4-24 AIS' § fadls™ 3T Ia|

g3 A Databases Alerting Services YE'a Ide I, AR &% QUSIE™ wiue witmls € faA ferm 939 R 9
It &I Research &8 wy-2-3< IfJ A I

for B8 QuarsT § wrH 39 '3 UfIs' Register/Subscribe F3&™ der J1 foA 3 Smie Alerts Email Inbox #F
RSS Feed It yu3 Je a1

Useful Websites/Tools

Feedly RSS Reader
Google Alerts
FeedMylInbox
TicTOCs



SELECTIVE DISSEMINATION OF
INFORMATION (SDI)

Selective Dissemination of Information (SDI), CAS €t & fdAH I 1 Qusas=r § Gt St got 2 U39 Re I
IJ 5HE3H feai &% 7F o Juet I

Tn HEet 129, fog Personalized Information Service 3 7 fena31arg QusarsTe At fAS frdhit Information
Needs & QU= € AT BE Yers i3t Aret Il

fog ffa Computer-Assisted Service 3l

SDI € Components

(Components of SDI)
1. User Profile

o_n ~

User Profile f&3 Researcher ® ferm-939 © @9sa dd& @@ Arearat gt J, fAn &9 €fg3 Indexing

Terms/Keywords ©J a3 Ae I&|

for <t f3nrdt < Yfdfonr (g QUSIET & use Sd&™—feanaSiar3 #F Homogeneous Group © U fRg—ATHS
Jer I

fer T @2H Information Needs & At €91 &% ufgsis s3& I

Information Requirement WH 39 '3 Questionnaire It fea(dt i3t A<t I w3 feH & Machine-Readable
Form f&@ E€8 & User Profile f3wg 3T Afer I

2. Document Profile/Database

fog @t TA3=H € Bibliographical Record ger 3 & @USar3T € Information Needs W3 Areas of Interest %
HEUZ T Ia|

fag.

e In-House Database, A
¢ Commercial Database

J AT I



I Y=r8it € wUE Relative Advantages W3 Disadvantages g€ I&| 8€7J96 8¢, Commercial Database
Coverage W3 Scope In-House Database & 09 I Herel Il

3. Matching User Profile with Document Profile

far f&g User Profile (UP) w3 Document Profile (DP) € Matching St3t Aiet J1 wiger3 dfu@eg & Aarfesr
&3 DP & Contents & UP @M Information Needs &% fHafam mter 31

Had BUsAI3T=t ©f fITe3T 841 100 A fer 3 |9 J=° 3 Manual Work T A Computer € @33 3T
fg3 Hfewr AT I

4. Notification

Notification, User’s Interest Profile i3 Document Profile f&8arg I8 Match *3 warfas It J1

Ufa® uzm 9 fenaSiars @UsSdr3T & System 8 Notification U3 Jet Ji
Notification I& 58 3Tt &% 3T A At I

« Printout € && Covering Letter w3 Feedback Form|
e Email It
o T3 FE QUSII= & Request i fAdt I= 37 Bulletin Board Service I

5. Feedback

Qu3IrET 3 Bie St et I f @9 fsaug3 Feedback Form It SDI Provider & Feedback €<
€9 TamgT J fa 37 I Documents/Information:

« F3 3 U Relevant I5,
« Relevant I& Ug feA AX 31T &1,
o T 89S Relevant &df I

6. Modification

g9 QUSIT3T Feedback Form It €rer I fd Y3 Output §ueislt &t 3, 37 SDI Provider UZ913T ©
Feedback € wrarg '3 User Profile § Modify sI3e JI

DOCUMENT DELIVERY SERVICE (DDS)
(TH3=H YT'6 dJ& T AT)



Document Delivery Service (DDS) & Document Supply Service & far Afer Ji

feg A= QUSTS™ & HaT '3 fA ©A3=H T ¥ (Original) A €7 €t Copy, Print 7' Electronic Form €9 y&&
I &5 A3 J

Online Dictionary of Library and Information Science @ W&HI DDS T WJg J HdT '3 Published A
Unpublished Documents & Hardcopy, Microform H¥ Digital Format €9 Yye's dgaT, WH 39 '3 & faguras
Fee © =<3

CAS, Indexing and Abstracting Services, Literature Search Services wrf@ I3 Information Services WH 33 '3
Busas= & @ < got © 939 €9 TI3HS €9 YaIfi3 Information Sources I3 EAEMT I6|

fer @ €8¢, DDS WHS TH3=H ¢ 83 & QU3NI3T § yT'& Jael Il

DOCUMENT SUPPLY CENTRES
(A3 AUSTE dvg)

feRH Document Supply Centres ©F 837 € Aeg &9 T&Mr € 24-3y fJfimf f&T aEt National-Level Centres
AETUZ o3 918, ° Ure=Y 491 &% DDS YT'6 J9T Aol

g f&9 dH 996 =8 g% Document Supply Centres:

British Library Document Supply Service (BLDSS), U.K.

National Library of Medicine, USA

National Institute of Science Communication and Information Resources (NISCAIR), New Delhi,
India

o Document Delivery Service of National Library of Australia

o Document Delivery Service of INFLIBNET, Ahmedabad, India

Document Copy Supply Service of NISCAIR (DCSS)

NISCAIR (erstwhile INSDOC) HdT '3 3793t w3 o2 Agdas © Articles € 3™8-&'8 Patents W3 Standards
™ Copies Y& JJ<" Al

fog AT 793 S i Briesdh {99 @usET AI3T 2 Decentralized Collection *3 wrorfa3 7, fir <9
for € wnJEt National Science Library @ AHS il

Requests Mail, Fax HF Email It Uz i3t Aemit A

NISCAIR @M DCSS Services



Content, Abstracts and Photocopy Service (CAPS)

NISCAIR Online Periodicals Repository (NOPR)

National Knowledge Resource Consortium (NKRC of e-Resources)
Walk-in-User Facility

Hger Terminology Update: NISCAIR & 2015 f&9 CSIR-NISCAIR &+ wrfen famir w3 2021 fR9 'R &
CSIR-NISCAIR W3 CSIR-NISTADS ?:_5 fi®™ & CSIR-National Institute of Science Communication and

Policy Research (CSIR-NIScPR) SEfenr famim ford SEt yIe &cr €8 WEe % NISCAIR &H fafsara
Heds &g AU Arer grdier J

ELECTRONIC DOCUMENT DELIVERY SYSTEMS
(EDDS)

TS Y&l Electronic Technology €t @93 aIgd Requests Y3 Sgemit I& W3 Telecommunication
Networks It Documents & Electronic gu f&9 3AeM I5, 85 & Electronic Document Delivery Systems
(EDDS) fagr Arer J|

f&H Technology &8 Wifd Suadsr € &3t =331 Aet J m:

TH3™=H &I Paper Copy & Scan JJ< Il

Document Image § Capture II< I&|

fer & Digital Format f<9 Store 9T J&|

Digital Copy § Email, Fax 7 Ariel @33 Document Delivery Software It Requester § ST IS

R

fer™: MOBILE-BASED LIBRARY SERVICES AND
TOOLS
MOBILE PHONES AND LIBRARY SERVICES

Mobile Phones w3 Email 3fegdt € wied w3 S/JJ Library User Community 28 WgE T8 Yra' ©f 30 &%
Handling ™3 Response B8 HI3TYIS A& IS

Mobile Phones €t @33 Enquiry/Reference Desks °3 I3t A" Hare! J1

I Mobile Phones T @Us=ET Short Message Service (SMS) A Text Facilities © @33 Academic Library
Users f€9:



e Upcoming Events
e New Arrivals

wife 819 AIga3™ Uer 396 &8 I3t 7 Adel

MOBILE LIBRARY SERVICES

1. SMS Alert Service

Text Messaging I Library Professionals @USdrsTe § I &Mt Areardmit € Aae J6:

o« New Book Notice

 Reserved Documents €f @U&ET3T

« Overdue Books "9 Aredrat

o Library Circulars
e Subscribed E-Journals

« Library Timing 9 3=<i&t
« HI3TYIS Events
o wfol

2. Instant Messaging (IM) for Reference Services

Mobile Devices € @33 Definitions, Meanings W3 Digital Libraries W3 Web 3 I3 Areard @341 Quick
Answers Y6 996 B8 oISt AT Hae! J

3. Suggest a Purchase

Librarian @Ugdr3m=t 3 Mobile Phones It UAZS A J9 AHAISH Hdtes et Suggestions U3 J9 Aae" J

for &% QuarsTe § Briegdl »  Register {9 WUt Requirement f3ye & 83 &t Ifdeh

4. Library Instructions and Virtual Tours

AT Library Users 3% On-Site Workshops S8 AHS Je 88 AHT &dt Jer, 89 Wi Mobile Devices It
Library Tours W3 Instructional Materials T ¥93 a3 Ao IS

Audio/Virtual Tours HIEB3a 30 & W a3 7 Ao I| foH &5 Staff & AHF < SO J 1 &<
@usdr3T=t & Library Orientation W3 Services 79 AHS T &9 Sarer I

5. In-House Search

Libraries »3 Institutions W™ Databases ™3 Resources 39 UgY YT'a g AT I&| QUSITST Search Terms
TIA 94 Mobile Viewing T8 feiim 39 '3 f3ng &3 912 Results 2 Aerer J|



6. Research Consultation and Instruction

fog ¥ fam € User/Customer Support Service 31 Research Scholars Mobile Phones It Library Staff &7
HUIH S Consultation W3 Suggestions Y U3 Jd A I, frie Specific Definitions %3 Information Content
J1

7. Journal Finder

Library Journal Finder It Full-Text Journals, Magazines W3 Newspapers 3 Udd © & Print Collection &g
Guz=Y Titles € Links & Y6 &3 A ASE Ia|

©TI9& T, American University Library & Mobile Phones 97t Journals Search 996 €t Bfedr Y St #ll

8. News and Events

Mobile Services It I & Arearat fi&3t A AaeT I

Job Openings

Scholarly Competitions

Library Orientation Programmes
Stock Verification

Book Recall

« Special Topics *3 Lectures
« Scholarly Work & HEf3 News
« Awards nrfa|

9. Reference Service

Library Users Mobile Phones I/t Live Chat W3 Texting @W'3" Librarians § YHe g Ade Ja|

SMS 3HE W3 YyU3 J9& Idl Reference Services Y& St AT HIEM I&| QUSTTST 28 Immediate
Feedback @ A< JI

10. New Title Preview

Mobile Gadgets €t 93 &EMit Acquired Documents '3 Hreaat YATIS 96 B¢ St 7 Al J, 9= €9
fai & Form <9 J=|

11. Wi-Fi Internet Access

Mobile Phones &8 Mobile Internet Facilities @U&=T I&| Libraries @USaI3T=" & Wi-Fi Facility Yo' a9
HIEMT I&| Wi-Fi It Library Campus &9 Users Electronic Publications 39 Udg 9 Hae I5|



MOBILE LIBRARY WEBSITES

1. Adelphi University Libraries Mobile (AU2GO)

f&g Library Hours, Library Staff Contact Information, Library Blog “biBLIOGraphy” € Link W3 J3 Arearat
TS IIe J

2. Albertsons Library, Boise State University

Simple Text Navigation IJt Library w3 fer € Contents § 3T € 24-39 3914 €3 € Ia|

for € €9 fesgAY f€RHA3T “Find in Our Building” Category Ht, fA €9 Call Number Locations W3 Study
Rooms W3 Computers TJIM™ Popular Locations f&3Mit AT 7& w3 IT Location § Animated Floor Map
&8 Link ST famir At

3. North Carolina State University (NCSU) Libraries

fer f&8 Room Reservations, Group Finder W3 Webcams 34T Categories B¢t Icons €78 Interface Hil
for € ffa J9 feRT3™ Library ff9 8us=d Computers T [Ire3t 24 < Afear /)

4. PENNL.ibraries, University of Pennsylvania

for f&9 Mobile Databases, Image Search, Library Video Clips W3 J3 g3 A5t Aredat Mobile Users &t
SuzET Hi
5. University of California Riverside Libraries

fer &9 Research Guides, Library Workshops W3 Library Social Media Profiles € Links SJdi’ Categories
HHS HOI

6. Virginia Tech University Libraries
89 AUgs U9 Yg<HES Layout I

e Library Hours
o Contact Information
o Catalogue Search

o Library Maps

wife AEdrdt Yers Si3t 7l Hl
7. Encyclopedia Britannica Mobile

fer @9 Search Box W3 Suggested Searches € Fot gt 7t Results {9 Full-Text Entries W3 Enlargeable
Images HHS HA|



8. MedlinePlus Mobile

&g U.S. National Library of Medicine 3 f3wrg ai37 fami" Mobile Resource 7 fo/ &9 Specific Diseases,
Conditions 3 Wellness Issues S/ Aredrdt fHB< H|

fer &9 Prescription Drug Information, Medical Dictionary W3 Current Health News <t THS HS|

9. WorldCat Mobile

for It WorldCat Catalogue f@9 Books, Movies, Music, Games e Search i3 A Fale A1 Results ff9
Local Libraries ffg @Us=Y Items <t €A Ae HAS|

MOBILE OPAC

Brieg It Mobile-Optimized Websites I/t WUE OPACs (Online Public Access Catalogues) 39 Udd Ye'a
et IS

New York Public Library € Mobile Beta Site Mobile PAC & Support <1 HI w3 Users & Library Locations
"3 Hours Browse I3& € Hfetr f&<t Al

Frfagdn wiE Catalogues & Mobile Devices S8 QUBET g A I&| e B¢ Libraries & Software
Vendors &5 fH& & Mobile-Compatible WebOPAC f3wg g3& &t 33 J Ade! I

MOBILE LIBRARY INSTRUCTION

35 srfegdit Mobile Platforms STt Library Instructional Materials ™3 Resources Ye'a Sgemit Ia|

€¥996 T+, East Carolina University @ “Research First Aid” Library Researchers S Podcasts ©F f&d Series
HI

SMS NOTIFICATIONS
T3 AT Bregdmit SMS &t 293 2Y-2Y GeH Bd Jaemit I, =
« ltems Available for Pickup € Notification

e Due-Date Reminders
« Library Materials € Availability



« Call Numbers W3 Locations
 JJ Library Notifications

9 BrgIM™ “Text a Librarian” Services & Y&'e JIEm’ Io| fog vH 39 '3 85" AU9S i B8 G et
J fris T Aoy 83 Auet 9 &3 7 Ager J

MOBILE SITE DEVELOPMENT TOOLS

Brieggmit g Mobile Sites HE <1 f3ng o9 AEMT I6| feH 3 fesrer I% Services Websites & Mobile-
Friendly Interface f[<T ge8e S8 =gt AiEht I&|

for &9 CSS (Cascading Style Sheets) A Auto-Detect and Reformat (ADR) Software @33 3dater ©f @33
A3 7 Al I

fog 39St Website © Controls ™3 Navigation & 8 Screen Size © WoI® ST8 ATl I fAH '3 Website 4t
7 I J

MOBILE DATABASES

PubMed for Handhelds National Library of Medicine &I & Mobile Web Portal Hl

Mobile Computing Devices Mobile Network S7<jf Data & Store ™3 Share 3 Hal© Ja| Mobile Database 89
Database & J AdEr J fArd & Ar=arat Mobile Device ©ar fifd 33 '3 Access a3t Al Il

GEOLOCATION
(F9ifea Afast & usT)

Geolocation fR Object St wWHS g&h &g Hge Geographic Location € UsTe A Wiers 3ar@e < Yfafanr
3l

STa9s e, fog fan:

o Radar Source
e Mobile Phone
e Internet-Connected Computer Terminal



T Geographic Location © Ug's &% A3 J Al J
Geolocation HEE fai feiH AT T Latitude W3 Longitude Coordinates I&t @ 3famr AT J

for @ Aurgs gy €9 Geolocation 1€ Geographic Coordinates T 8 Set fanrg agar AHS Jer J1 feg
Positioning Systems &% &f3€ Hefaz I

fest Coordinates € =93 foR wWI=HUIS Location, fi= Street Address, € Us™e 96 B¢ S5t A= 3°
Geolocation T @UTST J9 =0 A<l J

WEB 2.0 i3 WEB 3.0 — LIBRARY 2.0

Web 2.0

Web 2.0 BT § 2004 79 Tim O’Reilly W3 Dale Dougherty (O’Reilly Media) 8 YfHT St37 famir w3 fer <t
Oge’ & Rz Si3 famm

O’Reilly © WgHT, Web 2.0 Web & & Platform € @93 <t Yfsfanr I, faA '3 wfdd Software Tools fedfi3
St3 Aie I& H User Interaction, Participation w3 Collaboration § AHIES fie Tal

f&g Social Tools ® g AT '3 wrfa3 I, fr:

Blogs

RSS (Really Simple Syndication)
Instant Messaging

Wiki

Podcasting

Social Networking

Photo Sharing

Social Bookmarking

Tagging

Mashups

Web 2.0 € @21 Read/Write Web f3nrg g3 J1 for € wigg I wifagr Web ffg QusarsT fige Aradt ug
Tt &t A, ALl e & AHaISt f3wg 999 WAl 7% WAIETS U Aoe &

< Web 2.0 & ggnr3t @33 Business World fEg I€ H, ug fer T Ygre Hi<s € B9189 g9 939 '3 i,
e

Business 2.0
Chemistry 2.0
Psychology 2.0
Education 2.0
Library 2.0



Web 2.0 €t gfenre g6 &M Technologies

RSS — Really Simple Syndication

RSS (Really Simple Syndication) Web Feed Formats € ffa ufgerag 3, fam €t <93 Blog Entries, News
Headlines, Audio W3 Video J91t ¥/9-T9 Update I= T8 AHIIS! & Standardized Format €9 Publish I3& B¢t
3T A I

RSS W™ 39 '3 XML -based Files &8 A3 I, figt & Computer WA &% Ug Heler I W3 o Website €t
& ArEal § WU Wy Update I3 ASEMIT I3

QUSJT3T T RSS Feed Reader f&at Files § YUz oIgd Website €mit Latest Updates & WHS! &8 UF&UT gu
@9 0\ 9w Ji

féa RSS Document & Feed, Web Feed A Channel 2 fagr Afer J1 fer €9 Full AT Summarized Text W3
Metadata, fA=:

o Publishing Date
e Author’s Name

Wifg ATHS J Ade I&|

RDF Site Summary, RSS € Ufg®T Version, Dan Libby W3 Ramanathan V. Guha @3 Netscape &8 f3wg
i3 famir Al fog March 1999 f€g MyNetscape.com Portal B€t ATt St3T fam w3 gmie fSg RSS 0.9 € &™H
S8 AT famim

J9 Web 2.0 Technologies
o Wikis
« AJAX (Asynchronous JavaScript and XML) — Server &8 Data Exchange 336 W3 lélé Web Page §
Reload &3 & @A © % fJfimit § Update 596 € 33atdl
« Blogs W3 Blogging

« Commentary W3 Comments Functionality

« Personalization W3 “My Profile” Features
« Personal Media, fA Podcasting "3 MP3 Files

« Reviews W3 User-Driven Ratings

e Instant Messaging

« Folksonomies, Tagging W3 Tag Clouds
« Photo Sharing, fA= Flickr

o Social Networking Software
« Open Access, Open Source W3 Open Content



« Social Bookmarking, fA@ Delicious

Instant Messaging

yge YfHT IM Platforms 79 AIM HHS #t, 7 2017 @9 He I famm Windows Live Messenger & Smie feg
Skype &8 H&T 37 fami|

wiH Instant Messaging € €37 fJA™ Dedicated Messaging Apps It ger I, figt & @33 Social Networking
Platforms &8 & &3 g '3 J Ade! J

LIBRARY 2.0

Library 2.0 @€ Michael Casey @3 Coin at3" famir 7|

Library 2.0 © WJH Library Services W3 Collections <9 Interactive, Collaborative W3 Multimedia Web-
Based Technologies T @33 d3&" J1

Library and Information Professional World f&3 Library 2.0 WfAd GUg9i3< &% aH 36 '3 od foel I o W

Consumer &8 Information %3 Technology €t 293 f€T <03 H'g J Ha< Jal

Library 2.0 € feRmas<t

1. User-Centric — @usara-defas

€usaT3™ Library ©F Web Presence, OPAC (Online Public Access Catalogue) Wi f&8 wrys ©wrar @4t 7'
TF Content W3 Services T & &9 I41 T IS

2. Multi-Media Experience — HBSIHIZMT W&3<

Library 2.0 @M Collections W3 Services f<g:

e Video
° AUdiO

T3 Multimedia Components HHS Je I&|
3. Socially Rich — AHfAar 39 '3 AHdH
Library ©F Web Presence &9 Users SF wrist Presence &t ATHS It I

Users W3 Librarians fegdrg Agg =:



« Synchronous Methods — fA@ Instant Messaging
« Asynchronous Methods — fA= Wikis

I3 7 A< IS
4. Communally Innovative — SfHEf&E-warfas ataaT

fog Library 2.0 ¥ HI3=yds Uy J1 feg for fegrg '3 worfa3 3 1 Library f& Community Service 31

fA2-fAe Community ST&<t 3, Libraries § € €H © &% gege grdier J1 o @ &% Users § < Library
Services W3 Library € Web Presence § Se8E w3 RafH3 a36 €9 31 8t & Har fige grdier Ji

Librarians Library Resources § Promote IJ&, Instructions €€ W3 Users § Discussions f&g w1 & 38 qﬁs
96 THS Blog Posts Publish &/9 AR I&| f&d &M Online Catalogue 3 @ 3™ AT AT I

INSTANT MESSENGER APPLICATIONS

9+ Application Producer/Founder ASMIIS
1 Skype Niklas Zennstrom w3 Janus Friis August 2003
2 WhatsApp Jan Koum »3 Brian Acton January 2009
3 Kik Messenger Kik Interactive October 2010
4 Instagram Kevin Systrom w3 Mike Krieger October 2010
5 WeChat Allen Zhang January 2011
6 eBuddy XMS Paulo Taylor, Onno Bakker, Jan Joost Rub ~ March 2011

7 LINE Naver Corporation June 2011

8 Facebook Messenger Facebook Inc. August 2011
9 Snapchat Evan Spiegel, Bobby Murphy, Reggie Brown September 2011
10 iMessage Apple Inc. October 2011
11 Telegram Pavel Durov, Nikolai Durov August 2013
12 Discord Jason Citron May 2015

PODCASTS

Podcasts gu f&9 Radio Programmes €341 g€ I, U9 fad Audio Files ® gu &8 Hge de I, fAs™ & Listener
WEN AgB3 WoAd SR & AR w3 oA & AEs '3 BT Aeer J

fer Yfafanr § A= S8 @it ggnrsT Applications 7€ iPodderX HHS Ft, fr & August Trometer w3
Ray Slakinski & feafH3 a3 Hi



Podcasting

Podcasting ST Broadcasting W3 Apple Computer © Yfifd MP3 Player iPod € &™H 3 Sfenr J

Podcasting f<9 f Audio Event, Song, Speech AT Sounds € Mix & Capture g 7 Digital Sound Object &
Website A Blog "3 RSS 2.0 Feed © g &9 Publish Sg&" BTHS Jer JI

VODCASTING

VODcasting & Video Podcasting <t fdar Ater 31 4% &eH €8 oA § Viogging &8 & Afamr famr Ji
VOD T %J¥ Video-on-Demand J1
VODcasting Podcasting &% 1841 fHsel-gser J1 ¥y wizg frg I fa:

« Podcasting ff9 ¥4 33 '3 Audio Content g J|
« VODcasting f€3 Video Content ger J1

Video Content WH 39 '3 Computer, Laptop, Smartphone 7" I3 Video-Capable Devices >3 Sffmir AT J

ASK A LIBRARIAN

Ask a Librarian f&4 Live Virtual Reference Service ET, H Florida State © Residents § Online Reference
Assistance Y& SJel I

feg Florida Electronic Library 2t Official Service 3 w3 fer & ysius Tampa Bay Library Consortium
(TBLC) &3 &3 Afer J)

Ask a Librarian Virtual Reference Service & 2003 @9 Officially Activate 137 famir Hi

COLLABORATIVE SERVICES

Social Networks, Academic Social Networks, Social Tagging W3 Social
Bookmarking



SOCIAL NETWORKS

Social Media Interactive Computer-Mediated Technologies I&, = Virtual Communities W3 Networks It

Information

Ideas

Career Interests

Other Forms of Expression

< Creation W3 Sharing & Facilitate IIEM I&|

Social Media @ I Yfid Platforms

Facebook
YouTube
WeChat
Instagram
QQ
QZone
Weibo
Twitter/X
Tumblr
Telegram
Reddit
Baidu Tieba
LinkedIn
LINE
Snapchat
Pinterest
Viber
MeWe
VK

Social Media € fea™H & 1840s &g USA f&T Telegraph T Hgn3 &% & Afanr Aier I, fiA & 27 @ 292y
fJfimit & Connect &3

PLATO System 1960 f@9 University of lllinois f€9 Launch Si3™ fam #t w3 sme f&9 Control Data
Corporation €% Commercially Market St37 famim ferd f€9 1970s €97 Social Interaction &% HEfU3 aet
HIWST Features fedfAz I8

Six Degrees & ™o 39 '3 HI 3 Ufg&git Social Networking Sites f&d fda Hfewr wer J1 fer &9 Registered
Users St

e Profiles
o Friends Lists
o School Affiliations

I Features AGI



f&r & Andrew Weinreich & Create sit3™ w3 f&g 1997 &5 Launch Jdh &g 2001 3 TH

FI3t SOCIAL NETWORKING SITES

Open Diary — October 1998 — ODL Inc.
LiveJournal — April 1999 — Brad Fitzpatrick
Ryze — October 2001 — Adrian Scott
Friendster — March 2002 — Jonathan Abrams
LinkedIn — May 2003

Hi5 — June 2003

MySpace — August 2003

Orkut — January 2004

Facebook — February 2004

Yahoo! 360° — March 2005

Bebo — July 2005

Twitter — July 2006; f&H '3 Posts & Tweets fofar fami

Tumblr — February 2007
o Google+ — July 2011

Hge" Update: LinkedIn € Parent Company g€ Microsoft 31 Google+ Consumer Social Network 2019 f<g se
J famr F Twitter & 2023 3 X @ &H &8 Arfen Aer J

EXAMPLES OF SOCIAL MEDIA

1. Multimedia

Photo-Sharing

o Flickr
Video-Sharing

e YouTube
Audio-Sharing

e Imeem
2. Entertainment

Virtual Worlds

o Second Life

Online Gaming



o World of Warcraft

3. News/Opinion
Social News

e Digg
e Reddit

Reviews

e Yelp
e Epinions

4. Communication

Microblogs

e Twitter/X
e Pownce

Events

o Evite
Social Networking Services

o Facebook
e LinkedIn
e MySpace

5. Social Networking Websites

MySpace
Facebook
Hi5

Orkut
Bebo
Friendster
LinkedIn
Studivz
Xing

ACADEMIC SOCIAL NETWORKS

HIW 3T B9 129 Science 129 Blogs € €93 HJ3=YI& Al U9 IE Social Media  Social Interaction €
HIZTYIES HMH I gar Il




for T Yg< Scientific W3 Academic Activities @ < @ & fHfgnr I W2 I8 Academic Social Networks
fesfAz I8 g5, fie:

ResearchGate
Academia.edu
Mendeley

My Science Work
Google Scholar

fue® Tarat &g 4-24 Academic Social Networking Platforms & 3FfUw3T ITHs ST I

ResearchGate

ResearchGate €I HFEU& 2008 &9 Physicians Dr. ljad Madisch, Dr. Séren Hofmayer W3 Computer Scientist
Horst Fickenscher & a3t

feg Boston €T g Ifem™ w3 gmie €9 Berlin, Germany €9 AEZ I famm

&g € Academic Social Networking Website 3, ff& Researchers:

Journal Articles

o Conference Papers
o Posters
o Data
o Code
wrfg Upload a/d Ade Ja|

fog ¥/ 39 '3 Conference Materials, fA® Posters W3 Slide Decks, 83 &9 Guuiaft I Faer I 7 I Online
Databases f€9 Archive & J% J=|

ResearchGate Users & 8" it Publications &% HET3 Analytics < Y3 et I6, i< Papers © Reads
i)

Academia.edu

Academia.edu September 2008 f€g Launch JIfen w3 fer & Richard Price & Create 337
o T Headquarters San Francisco, USA &g 31

f&g Users &:



« Personal Profile S8

o Papers Upload d&

« Feedback Hare

« Researchers § Follow 3%
« Personal Messages SHE

o Papers € Analytics €€

< Ags3 féer I

Users Facebook, Twitter, Yahoo w3 Google 3 Contacts Import & 8 Colleagues & 83 Aale I frig' ©
Academia.edu Profiles I&|

GOOGLE SCHOLAR

Google Scholar § Anurag Acharya & fefH3 st w3 feg November 2004 f€9 Launch Jfem

feg f&a Scholarly Search Engine I, fAr ©F @33 Academic Articles W3 JJ Scholarly Literature S3€ St i3t
e Ji

Users = Personal Google Scholar Profile =6 IJ& 3 WU Publications &% H=Efa3 Citation Metrics 24 Hae
IS

ResearchGate, Academia.edu A JJ Platforms *3 SUs=ET Articles § Google Scholar Profile 878 Associate/Index
3T A Aorer J, fHA &% Readers § Scholarly Work 3 Ugdg @ Links fHS AsR I6|

SOCIAL TAGGING

Social Tagging Systems Users & Website € Content & WIEUIS BT &' Organize IJ6 B8 Tags IT8E W3
Assign I3& < AZS3 e Ia|

Social Bookmarking Services T8 Tags € €33 Bookmarks & Organize 93¢ 3¢ i3t 7l JI

Social Tags Internet Users €& fIR Platform '3 S=€ 918 Keywords g I, frig' € 293 fam:

e Object
o Concept
e ldea

& Describe W3 Categorize 3I6 &€ 13t At J|



Social Tagging Tags S£'8€ W3 Tagged Resources € 293 3¢ ©f 89 Yfdfanr I far &8 & Group of Users
<8 g8 Tags § fedar di3T Ater I, 3t A Retrieval 9 HUg I= w3 Users fegarg AdT feafi3s I

FOLKSONOMY

Folksonomy HEI€ Thomas Vander Wal & 2004 f&g Coin &i3™ Hl|

“Folksonomy” HSIE Folk + Taxonomy 3 sfenr 31 fer &€t Folksonomy € wigg J fan fewa3t AF 8t @ Ay
<3 farg &3t arst Taxonomy/Classification |

Folksonomy f&a widt Y&t I faA €9 Users Online Items *3 Public Tags BIrET Is, 37+ €9 ltems ¥E #F
J9 Users ImiE S8 WHST 578 3 AdE|

feH Practice § 35 &3 aHt &8 & Afenr AT J:

Collaborative Tagging
Social Classification
Social Indexing

Social Tagging

Collaborative Tagging A Group Tagging € WJg J fai Group of Users % & & Tagging S3&T|

SOCIAL BOOKMARKING

Social Bookmarking Web Pages © Bookmarks §

Store
Organize
Search
Manage

39 T &g Idtar Ji
Users WJet UHE @& A Share SI9& WdT Web Pages © Links § Social Bookmarking Site *3 Save Id¢ J&|

fag Bookmarks W 39’3 Public g€ I& w3 € Site © I3 Members & 86" § T Aae I6 fid @9 Store i3
Je Ial

Social Bookmarking & Online Service J 7 Users § Web Documents © Bookmarks §

« Add
« Annotate



e Edit
e Share

9 ©f Ags3 et Ji

Shared Online Bookmarks € Trgar € Hgns3 § WH 39 '3 April 1996 f€9 Launch I8t itList &% RAfamr AT
J1 for &9 Public W3 Private Bookmarks €Mt Features A&

& I3 Y=gt WebTagger #t, fiH $ 1997 19 NASA = Computational Sciences Division €t & Team &
feafiz St3 /i

POPULAR SOCIAL BOOKMARKING WEBSITES
(Yfifa Aas darrafder SgATEle)

WUST: I&T HS &TH T ANAIS W3 oH & ST It famir J1 8 iR Platform € Hoer AfEST ST8 gat
J, €8 =gt Update s ST famir J1

1. Twitter / X

Twitter B FEUST March 2006 f€g Jack Dorsey, Biz Stone, Noah Glass W3 Evan Williams & Ji3t Hil

fer & 1Y ©23J San Francisco, USA &g At Twitter 8 American Microblogging W3 Social Networking
Service A, frfH "3 Users “Tweets” &™Hdl Messages Post W3 €' && Interaction ST AS|

Registered Users Tweets §

e Post
e Like
e Retweet

S AR HG, Al Unregistered Users HY 39 '3 Tweets § U Aol HS|

Hger Update: Twitter € & July 2023 3 X &3 f&37 famr 31 fer &t wid oA & X (formerly Twitter) faar
e JI

2. Pinterest

Pinterest Inc. ff& American Social Media %3 Visual Discovery Platform 3, & Web w3 Mobile Applications It
Suz=ET I



fog ¥ wifadt Software System/Platform & & World Wide Web 3 Images, GIFs W3 Videos wrfe It Avsarat
& Save, Organize W3 Discover I3& T AS3 fet I

Pinterest Marketing €9 “Show, Don’t Tell” Udg &t YfiT J|

for Site S FEUS

e Ben Silbermann
o Paul Sciarra
e [Evan Sharp

& I3t A w3 &g January 2010 &9 Launch It

3. StumbleUpon

StumbleUpon f&& YT Social Bookmarking Website 7t

Bookmark g2 7 Users @H Content 79 7 IJ< < WHS SJ Aae A, AL Content € Type w3 Subject|

o Founded: 2001
e Founded at: Calgary, Canada
e Headquarters: San Francisco, California, USA

« Founders: Garrett Camp, Justin LaFrance W3 Geoff Smith

Update: StumbleUpon Service & June 2018 feg s &g &3 famr /it w3 for < g fed &% A=z Mix
Service et It At

4. Delicious

Delicious, fAA & del.icio.us © gu feg & f&femir #er A, f& Social Bookmarking Web Service Hl

fer < €93 Web Bookmarks &:

e Store
e Share
e Discover

IS BE 3T A A

e Founder: Joshua Schachter
e Launched: September 2003

H8 &cH &g fer T Owner Pinboard &3 fami 31



5. Dribbble

Dribbble Digital Designers W3 Creatives Z& ff& Self-Promotion w3 Social Networking Platform 31

fog I &9 I B Tgf3mr AT I

o Design Portfolio
e Jobs and Recruiting
e Online Design Work Sharing

fag Designers B mmUeT Creative Work Online Share 396 @& Yy Platforms &9 & I

e Creator: Dan Cederholm
« Headquarters: =" USUIEI3 Headquarters &1; ST Remote Model °3 aH <t I

6. Pocket

Pocket, ffA & UfgSt Read It Later far A" Hl, Internet 3 Articles w3 Videos § Save I3a gmiE {29
Uga/2HE B8 Reading List Manage IJ& &1 Application W3 Web Service Ftl

fer & Mozilla Corporation 28 feafH3 St3T famrr #tl

e Launched: August 2007

Hger Update: Mozilla & Pocket Service § July 2025 &9 s a3 & drer i3t w3 Service 8 July 2025 e
J 1t for B fog gE 89 AIIEH Service &t I

7. Digg

Digg & AN € &% wier gy gl Sefgnr J|

Ufgs’ feg Reddit € 39 User-Driven Platform Hr, f8 Site ® Users Front Page €t Content § Y3 Jd% Al
smfe fE9 Front Page € Curation Editors @ Si3t At &4t

Digg & News Aggregator 3, fAr &9 Internet Audience FE et ITEMIT Stories Ui SISt AeMi I, fAR:

Science

Trending Political Issues
Viral Internet Issues
Founded: November 2004

« Founders: Kevin Rose W3 Jay Adelson
e Headquarters: New York, USA



8. Reddit

Reddit ffa American Social News Aggregation, Web Content Rating W3 Discussion Platform 31

Registered Members Site *3:

e Links
e Text Posts
e Images

e Submit I3 A Ta| I Members faat Posts & Upvote A Downvote I3 Aae Ia

o Founded: 23 June 2005
o Founders: Steve Huffman, Alexis Ohanian W2 Aaron Swartz

o Headquarters: San Francisco, California, USA

9. Slashdot

Slashdot User-Submitted News Stories W3 @'gﬁf &% HEI3 Links YT'S IJ6 7% Technology News 3

Discussion Platform 31

for &g Js 39 fefmi % A3 Content fH<T I

Linux

Computer Hardware
Devices

Games

Cloud

Mobile

Storage

Security
Management

Book Reviews

g
Launched: October 1997
Creators: Jeff Bates W3 Rob Malda

10. We Heart It

We Heart It f8d Image-Based Social Network 3

fag w2 Wy & Inspiration BEF & Online Home T OH JIge™ At w3 Users § st ure Smif giaf §
Organize W3 Share I3& < AYS3 e H




Users wrye HEUHT Images &:

o Collect
o Share
« Organize into Collections

3d AdE AS|

o Founded: 2008
e Founder: Fabio Giolito
e Headquarters: San Francisco, USA

11. Scoop.it
Scoop.it Professionals, Businesses, Non-Profit Organizations W3 Corporations €t Content Curation Platform 31
fag Users § Web Content & Curate, Organize W3 Share 336 €9 AJTfe3T dae" J|

o Founded: 2007
o Headquarters: San Francisco, California, USA
o Key Person: Marc Rougier

Social Bookmarking Platforms & A8y

No. Website/Platform HY

1 Twitter/X Microblogging & Social Networking
2 Pinterest Visual Discovery & Bookmarking

3 StumbleUpon Web Discovery & Social Bookmarking
4  Delicious Social Bookmarking

5 Dribbble Design Work Sharing

6 Pocket Save/Read Web Content

7 Digg News Aggregation

8 Reddit Social News & Discussion

9 Slashdot Technology News & Discussion

10 We Heart It Image Sharing & Collections

11 Scoop.it Content Curation



